
                                

The Massanutten Property Owners Association is seeking an 

Enthusiastic Professional for 

 

General Manager of the  

Massanutten Village Family Entertainment Center 
 

 

  
 

 
The Importance of the Position: 
Serving as the general operations and administrative manager, the incumbent oversees all 
operations of the Massanutten Village Family Entertainment Center, owned by the 
Massanutten Property Owners Association (MPOA), which includes a miniature golf course, 
ice cream shop, tennis courts, pool, go-kart, and bumper cars for enjoyment of property 
owners and patrons.  The Manager provides an invaluable service in maintaining a culture 
that retains employees and produces memorable experiences for our guests.  As an integral 
part of the MPOA leadership team, they will oversee the Assistant Manager, attendants, 
lifeguards, interns, and all seasonal staff.   
 
 

About Massanutten Village Family Entertainment Center: 
Massanutten Village Family Entertainment Center – extreme fun for everyone!  Attractions 
are open to the public and located in Massanutten Resort near Harrisonburg.  The 
Massanutten Property Owners Association operates this hidden gem of a park, offering Go 
Karts, Miniature Golf, Bumper Cars, and a seasonal Ice Cream Shop.  
 
Experience our state-of-the art Electric Go Karts and Spin Zone Bumper Cars. Exciting, 
thrilling and environmentally friendly, all rolled up into one great adventure!  Come try our 
18-hole Miniature Golf Championship courses fully lighted in a beautifully designed setting 
and featuring five waterfalls. Come join our enthusiastic team of attendants, marketing 
interns, and lifeguards.   



 

 
The Role: 
 Oversee general operations for Miniature golf, Go Kart Track, Bumper Cars, Pool, Ice 

Cream Shop, Tennis Courts and group outings and parties. 
 Oversee purchase of all attractions supplies for maintenance and vending. 
 Recruiting, hiring, training and supervising employees. 
 Establishing or overseeing Deputy Manager prepare weekly work schedules for all FEC 

employees. 
 Works with Administrator on establishing and monitoring departmental budget. 
 Maintaining expenses and revenue  
 Development and implementation of Departmental Standard Operating Procedures 
 Monitoring of Preventative Maintenance Plans 
 
Opportunities: 
 Planning and/or hosting various MPOA or FEC events  
 Development of a comprehensive Marketing and Social Media Strategy 
 Extend outreach and partnership efforts for group activities and party packages 
 Assists Administrator marketing leased spaces of common areas. 
 

 
 
The Ideal Manager Will Possess:  

 Excellent communication and 
people skills. 

 General understanding of water 
chemistry and pool operations. 

 First Aid, and CPR certifications. 
 Ability to multi-task and 

coordinate 
 Leadership experience 
 Must have a valid Virginia Driver’s 

License with clean recent record 
 
 

Preferred Qualifications & Experience: 
 Associates Degree or higher 
 Parks, Recreation, Tourism, Pool, 

Hospitality or Amenities 
experience 

 Ability to obtain Aquatic Facility 
Operator Certification (or 
comparable) from National 
Recreation and Park Association 

 Lifeguard Certification  
 AED Certification 
 General Mechanical and/or 

Carpentry skills 
 
Open until filled, but for best consideration please submit by March 24, 2022.  Salary DOQ. 


